


The ’Teflon-Test’
The method aims to make one’s own position visible in relation to different norms – including norms that one fits within. The method attempts to highlight the areas in which an individual is subjected to differential treatment. The idea is to be able to relate to norms and one’s own position in a conscious way, giving the participant doing the Teflon test an opportunity to be aware of what norms they need to learn more about to counteract accidental discrimination.   The test identifies different areas of perceived friction and disturbance of different norms. The friction can range from discomfort, unwelcome gazes, disregard, to clear discrimination, threats, and violence.



The Teflon test is a self-assessment tool. It shows in which areas a person is privileged and within the norm or has friction with one or several norms. The word Teflon is used to illustrate an area where a person's circumstances mean that nothing burns or sticks - areas with no or little friction with societal norms, where you fit the norm. The Teflon test shows “lived knowledge”. Where there is self-perceived friction, there is also competence and sensitivity about what is acceptable to say or do in that area. If there is no friction, there is no competence to determine this and the competence needs to be found in another way, in order to not unconsciously discriminate.  Example:
I am male and do not worry about being sexually harassed or raped. In a previous workplace, I noticed that I was paid more than some of my female colleagues who have the same duties and education as me. I therefore put ‘x’ in the rarely box regarding gender. I am heterosexual and have never had to explain my sexuality to anyone. I see almost only heterosexual couples in advertisements, movies, and media. I had never heard anyone make a derogatory joke about straight people. Therefore, in the sexuality line I also put ‘x’ in the rarely box. I’m darked skinned and have been insulted on public transports and in bars. I am tired of being asked where I come from. Thus, in the Colour of skin line I put an ‘x’ in the often box. 
Friction due perceptions of
Often
Sometimes 
Rarely
Gender 


x
Sexuality 


x
Colour of skin  
x



I reflect that I have no friction about norms regarding gender or sexuality. Hence, I should acquire more knowledge and competence about how norms affect gender and sexuality, so that I do not discriminate unconsciously.












Instructions: 

Think for a few minutes about whether you have encountered friction in relation to the different categories in the table below and then put ‘x’ in the boxes: often, sometimes, or rarely.

	Friction due perceptions of:
	Often
	Sometimes 
	Rarely
	Annotations

	Gender 
	
	
	
	

	Sexuality 
	
	
	
	

	Colour of skin
	
	
	
	

	Ethnicity  
	
	
	
	

	Language 
	
	
	
	

	Faith 
	
	
	
	

	Class
	
	
	
	

	Residential area 
	
	
	
	

	Age
	
	
	
	

	Functionality
	
	
	
	

	Body size
	
	
	
	

	Relational status 
	
	
	
	

	Etc.
	
	
	
	



The ‘x’ in the rarely column represents the Teflon areas, i.e., the areas you belong to or fall within the norm.



Reflect on:
· How did it feel to complete and view the results of the test? 
· Were you surprised in any area? 
· Could the answers look different in different contexts (different periods of life, such as privately with friends or at work)?
· How can I use this knowledge/insight on norms and privileges constructively?
· In which norm(s) do I need to acquire more knowledge?
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The Teflon test has been revised, adjusted, and translated by Ivan Andrés Castillo, University West 2023. Basic material taken from: Do! Collected methods for gender mainstreaming from ESF JÄMT and LOCK UP! A norm-critical method material by Lotta Armijo Holmberg & Anja Norell.
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